
EXHIBIT 1 

DESIGNATED CONTACT PERSONS 



DESIGNATED CONTACT PERSONS 

a) issues related to processing this application: 

Russell M. Blau 
SWIDLER BERLIN SHEREFF FIUEDMAN, LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007 
Telephone: (202) 424-7500 
Facsimile: (202) 424-7643 

b) consumer issues: 

Steve Goodman 
Vice President, Regulatory & Market Planning 
1111 Military Cutoff Rd., Suite 221 
Wilmington, NC 28405 
Telephone: (910) 256-0770 
Facsimile: (910) 256-6979 

Customers should call (888) 842-6272 

c) customer complaint resolution: 

Steve Goodman 
Vice President, Regulatory & Market Planning 
1111 Military Cutoff Rd., Suite 221 
Wilmington, NC 28405 
Telephone: (910) 256-0770 
Facsimile: (910) 256-6979 

Customers should call (888) 842-6272 

d) technical and service quality issues: 

Steve Goodman 
Vice President, Regulatory & Market Planning 
1111 Military Cutoff Rd., Suite 221 
Wilmington, NC 28405 
Telephone: (910) 256-0770 
Facsimile: (910) 256-6979 

Customers should call (888) 842-6272 

e) “tariff’ and pricing issues: 



Steve Goodman 
Vice President, Regulatory & Market Planning 
1111 Military Cutoff Rd., Suite 221 
Wilmington, NC 28405 
Telephone: (910) 256-0770 
Facsimile: (910) 256-6979 

f) 9-l-l issues: 

Steve Goodman 
Vice President, Regulatory & Market Planning 
1111 Military Cutoff Rd., Suite 221 
Wilmington, NC 28405 
Telephone: (910) 256-0770 
Facsimile: (910) 256-6979 

g) security/law enforcement: 

Steve Goodman 
Vice President, Regulatory & Market Planning 
1111 Military Cutoff Rd., Suite 221 
Wilmington, NC 28405 
Telephone: (910) 256-0770 
Facsimile: (910) 256-6979 


